Training on cross-border healthcare for travel
assistance organisations and travel insurers

Overview

Jonathan Olsson Consulting provides specialised trainings on different topics related to coordination
of social security and cross-border health care within the EU. The trainings are tailored to meet the
specific needs of your organisation. To meet your requirements | will have a close dialog with you
before the training to learn more about your organisation and your expectations on the training.

The training focuses on access to necessary
healthcare during a temporary stay abroad,
e.g. for tourists, business travellers etc.

The training starts with a presentation of
Regulation (EC) No 883/2004 on the
coordination of social security systems and
Directive 2011/24/EU on the application of
patients’ rights in cross-border healthcare.

Once the legislative foundation has been laid
down focus is turned to the definition of
necessary care and the use of the European
Health Insurance Card (EHIC). We will also
discuss the relationship between private travel
insurance and the European Health Insurance
Card.

The training will be tailored to the needs of
your organisation by covering specific areas of
relevance and focusing on the countries you
work against on a daily bases. | will help you
understand the public healthcare system and
inform you about who to contact in case of
difficulties linked to e.g. acceptance of the
European Health Insurance Card.

Finally, we will briefly speak about the future
for the European Health Insurance Card and
the possibility of an electronic system. When
can a system be in place and what would it
mean for your organisation?

Location
[ will run the training for you, in the facilities of
your choice, at a time and date to suit you.

Duration

The training can be provided over 2 hours, a
half day or one full day depending on your
needs.

Language
The training can be provided in English or
Swedish.

To book

For more information, booking requests and
prices please send an e-mail to
info@olssonconsulting.eu.
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